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Welcome to our first online edition of Nantahala News!  This new delivery method will 

allow us to bring you the very latest information about Nantahala Bank and Trust  

Company in a timely manner.   

 

If you enjoy this newsletter, feel free to forward it to a friend, or sign up online at 

www.nantahalabank.com. 

 

As always, we value your comments and  suggestions! 

 

Enjoy! 

Russell Gale, President 

Super Savings 
This special savings account, offered periodically on a limited-time basis, pays premium interest 

on balances of $5,000 or more. 

 $750 to open 

 Tiered interest rates that increase with your balances 

 Up to three withdrawals per month at no charge; $10 each thereafter 

 No monthly fee with $500 minimum balance; otherwise $10 

       Available for new deposits only 

Sign up now to lock in our high-yielding interest rate! 

2.00% APY*   

Member FDIC 
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Clara Reffit has the primary responsibility of growing revenue and optimizing performance for 

the retail, business and commercial strategies for the bank.  She handles product development 
and marketing communications.  Clara helps address emerging market opportunities and chal-

lenges.  Prior to assuming her current position, Reffit was Senior Vice President at United Com-
munity Banks and Branch Coordinator for the North Carolina markets.   

Clara has more that thirty years of banking experience with a strong background in community 
banking, mortgage lending, branch network systems and operations.  She is very community 

minded and serves on boards for various organizations.  Clara is a Clay County native, and is 
married with four children. 

James VanderWoude guides Nantahala Bank & Trust Company’s overall strategic 

planning and operations, managing for growth and strong returns. Additionally, he 
leads Nantahala Bank’s Board of Directors in setting the bank's business strategies as 

it grows its presence in Western North Carolina and North Georgia.  James is a foun-
der of Nantahala Bank and Trust and has been Chairman of the Board from its incep-

tion and CEO since December 2008.  He is also a founder and current director of 

Grand Bank & Trust in Palm Beach County, Florida, which was founded in 1999. 

James has 35 years experience in the real estate and investment business.  He was 
born and raised in Wisconsin and lived in south Florida for 25 years.  He is married 

with four children.  As an active member of his community he has recently served on 
several boards, including Mountain Micro-enterprise Foundation (know as Biz Works) 

and Mission India.  He presently serves on the boards of Southwestern Community 

College Foundation, Macon County Community Foundation, Folk Heritage Association 
of Macon County and South American Missions. 

Russ Gale leads the bank’s daily operations.   Russ has worked in the banking industry 

for 40 years, with nearly 22 of those years in Macon County.   

A native of Charlotte, NC, he received his BA from Presbyterian College in Clinton, NC 

and is a graduate of North Carolina School of Banking.  Russ is retired from First Union/
Wachovia.  In 2003 Russ began the formation of Nantahala Bank & Trust Company along 

with five other community leaders.  Russ has served on various health care, arts and 
civic organization boards and currently serves on the Angel Medical Center Foundation 

and Rotary Club.  He is married with three children.  

James VanderWoude, Chairman & CEO 

Clara Reffit, Executive Vice President 

Russ Gale, President 



Mr. Spencer has over six years of accounting and auditing experience and currently serves as 

the bank’s Chief Financial Officer.  He is responsible for the overall financials for Nantahala 
Bank & Trust Bank, business operations & delivery and core operations. Prior to joining the 

bank as CFO, he worked as a controller for a Greensboro, North Carolina community bank.   
Mr. Spencer has also worked in public accounting for PricewaterhouseCoopers and has been 

awarded the designation Certified Public Accountant.   

Jared received his Bachelor of Science in Business Administration from Greensboro College in 

1992 and his Masters of Science in Accounting from East Carolina University in 2003.  He is 
married with three children.    

Jared Spencer, Chief Financial Officer 

Mr. Harvey has over 10 years of credit and lending experience.  He is responsible for the 

management of the loan portfolio and credit administration function.  Prior to joining       
Nantahala Bank and Trust in 2007 as Chief Credit Officer, he worked for BB&T in           

Winston-Salem, NC and Statesville, NC.  After completing the BB& T Management Develop-
ment Program for commercial lending in 1999, he served as credit analyst, commercial loan 

officer, and Loan Administration Officer.   

William received his BSBA from UNC-Chapel Hill in 1995 and his MBA from  Appalachian State 

University in 1998.  He graduated from the ABA Stonier Graduate School of Banking in 2007.  
William is a member of the Franklin Daybreak Rotary Club and is the founding Chairman of 

the Macon County chapter of Ducks Unlimited.  William is married and has one child. 

William Harvey, Chief Credit Officer 



e-Statements are electronic copies of your account statements that you can  

view, search, save and print online! They're: 

 Fast   

 Convenient   

 
          Help us reduce waste by signing up to receive your bank statements electronically.   

 
1. Go to www.nantahalabank.com  
2. Select the ñPersonalò tab 
3. Select ñConvenience Servicesò from left-hand side  
4. Click ñLearn Moreò from the e-Statement box  
5. Click ñDownload a formò and follow instructions on sheet. 
 

 

Save time.   Save space.   Save money.    Save a tree! 

 

 Secure  

 Environmentally Friendly  

Lunsford joins Murphy Branch as Branch Manager 

Ledford Named Commercial Relationship Manager in Hayesville 

 Nantahala Bank and Trust has announced the addition of Bryan Lunsford of 

Hayesville to Branch Manager for its Murphy office. 

 ñWe are glad to have Bryan joining us in the Murphy market.  He will bring 

valuable experience with him,ò  says John Show III, Vice President and Murphy 

City Executive. 

     Bryan joins NBT in Murphy after spending three years as Assistant Branch 

Manager of the Hayesville branch.  A graduate of UNC-Chapel Hill, Bryan resides 

in Hayesville with wife, Jamie.  He is the son of Barry and Denise Lunsford of 

Hayesville.   

 Phillip Ledford has been named Commercial Relationship Manager for the  

Hayesville branch.  He has spent the past year as Branch Manager of the Murphy location. 

Before joining Nantahala Bank, Phillip was the Vice President of Commercial Lending 

for the Bank of Blue Ridge.  He holds a bachelorôs degree in Business Administration 

from Trinity University, and is a graduate of the Georgia Banking program at the  

University of Georgia.  He currently resides in Blue Ridge with his wife and two  

daughters.   

NBT Promotions/Relocations 



 

Home Sellerôs Crisis Guide.   

Selling a House in Tough  

Economic Times 
Times are certainly tough for sellers right now. And you probably 
won't sell your house for the amount you would like. If you can stay 
put and wait out the crisis for a while, that's probably the best 
strategy for now. But if you simply have to sell (for a job transfer, 
financial reasons, or whatever the case), there are some things you 
can do to expedite the process.  
 

The following tips will help you sell your house in the tough        
economic times we find ourselves in:  
 
Pricing:  Proper pricing is critical when selling a home in this kind 
of market. On top of that, the value of your house has probably 
changed since you bought it. So you need to find out what compa-
rable homes are selling for you in your area at the current time . If you 

hire an agent, this is one of the key steps he or she will help you with.  

Staging your home effectively  is also extremely important. Sellers need every edge they can get in 
this economy, and presentation goes a long way in this regard. In many cases, the difference be-
tween a properly staged home and one where the sellers made no effort is the difference between 
an offer and no offer.  

 
Because there's a shortage of qualified  home buyers right now, you need to do everything you can to 
market  your home effectively. You need to reach the largest possible audience to increase your 
chances of finding the right buyers. If you have an agent, they will handle much of this for you. If 

you don't have an agent, you can still get national real estate listing without the commissions .  

 
Selling a home during this financial crisis is certainly a challenge. But it's not impossible. You may 
have to reduce your asking price, and you should definitely spend the time needed to stage and pro-
mote your house properly. But it can still be done.  
         Brandon Cornett, Home Buying Institute  

Enter for your chance to win  
BACKSTAGE PASSES  

to the Charlie Daniels Band on July 24th in Franklin.   
Tickets to benefit Macon Co. Habitat for Humanity 

Contact 828-369-2265 for details 

 

The word ñNantahalaò is a Cherokee 

Indian word meaning  

ñLand of the Noon-Day Sun.ò   

Did You Knowé ? 

http://www.stagingbug.com/articles.php
http://www.jdoqocy.com/click-2802312-10429747


Nantahala Bank  

in the community  

FranklinðMain 
120 Siler Road 

Franklin, NC  28734 

828-369-2265 

Hayesville 
102 Hwy 64 East 

Hayesville, NC  28906 

828-389-0700 

Murphy 
86 Hiwassee Street 

Murphy, NC  28904 

828-837-1402 

Blairsville 

Loan Production Office 
10 Town Square 

Blairsville, GA  30512 

706-781-1080 

Susie Rose, City Executive for the Blairsville Loan Production Office, 

Rachael Hancock, Mortgage and Consumer Lender, and Carmen Lance, 

Financial Consultant represent NBT at the Business Womenôs Expo 

held May 16th at North Georgia Technical College in Blairsville.   

Franklin branch employees participate in   

Relay for Life.  From left to rightï Courtney 

Conley, Maxine Elliot, Susie Nicholson and Nina 

Ball.   

Blairsville Loan Production Office sponsors  

Relay for Life.  Pictured second from left are Susie 

Rose, Blairsville City Executive, Jim VanderWoude, 

CEO, Rachael Hancock, Mortgage and Consumer 

Lender, and Sue Upchurch.   

Hayesville Relay for Life.  Cancer survivor and 

NBT employee Janice Davenport pictured second 

from right.   


